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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your
license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course
of business outlined in this presentation or any related document, or to develop or release any functionality mentioned
therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or
platforms directions and functionality are all subject to change and may be changed by SAP at any time for any reason
without notice. The information in this presentation is not a commitment, promise or legal obligation to deliver any
material, code or functionality. This presentation is provided without a warranty of any kind, either express or implied,
including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-
infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP assumes
no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or
gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Empowering Success:  A Customer Storytelling Series

Want to hear about SAP
directly from

SAP Customers?

One-hour customer testimonials

All virtual with Live Q&A
Replays available

Register

https://event.on24.com/eventRegistration/EventLobbyServletV2?target=reg20V2.jsp
&eventid=3594375&sessionid=1&key=C2EA1E4D1EE96C7EACD65D63D57C6288
&groupId=3275005&partnerref=aef&sourcepage=register

https://event.on24.com/eventRegistration/EventLobbyServletV2?target=reg20V2.jsp&eventid=3594375&sessionid=1&key=C2EA1E4D1EE96C7EACD65D63D57C6288&groupId=3275005&partnerref=aef&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServletV2?target=reg20V2.jsp&eventid=3594375&sessionid=1&key=C2EA1E4D1EE96C7EACD65D63D57C6288&groupId=3275005&partnerref=aef&sourcepage=register
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Insight to Action

“We used to spend a lot of time
moving data around”

“The new S/4HANA
user experience is a

game changer
for us”

• Provider of physical and digital marketing 
products and design services for business

• 70 million customers globally

• Formerly on SAP ECC

• Simplified landscape and hid complexity
from end users

• Faster rollouts (especially after acquisitions), 
now releasing new functionality daily

• Reduced TCO and improved productivity
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New Business Models

“If you just do what you did before,
you won’t get any

new outcomes”

“As a first mover,
we have a deeper understanding of the space,

allowing us to
adapt and anticipate

what’s next”

• Community bank for 35 years

• Facing massive disruption in banking industry

• First federally chartered bank in US to 
process cryptocurrency transactions

• Selected SAP for banking core, to provide 
real time services customers expect

• Integrated to rest of the banking ecosystem

• Now have an agile digital platform for
fintech integration and future services
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Simplification

“We can’t transform
our business just by

adding more people”

“In order to scale
into our new operating model

we have to have
new digital capabilities”

• Vertically integrated semiconductor 
manufacturer for EV, aerospace, and others

• Startup mentality, 300% to 500% growth

• High technical debt meant unable to scale

• Selected SAP to replace 37 internal
(mostly homegrown) systems

• Transformed IT to a business focus and 
implemented new operating model

• Avoided the “lift and shift mistake”
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Innovation

“We operate in a
highly competitive

market”

“It is an important milestone
in our journey to

digitally transform
the finance function”

• Worldwide leader of natural ingredients to 
make foods healthier and tastier

• 10,000 products x 130 countries

• Complex price and regulatory changes

• Implemented Cash Application in 4 weeks

• Increased accounts receivable team 
productivity by 20%

• Created time to focus on higher-value tasks
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Cloud

“We need our ERP system
to work everywhere, but we
don’t want to build

a giant IT Shop”

“We wanted to act like a
‘born in the cloud’

company, so we selected
SAP S/4HANA Cloud.”

• Digital lifestyle brand focused on 
sustainability and conscious living

• Riding massive plant-based food trend

• Manage products from seed to table

• Selected SAP as a platform to support growth 
plan, to support global operations, and to
“make sure everyone is on the same page”

• Consolidated multiple systems in acquired 
companies – critical for food traceability
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