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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



The Application Lifecycle Management Product Portfolio of SAP

SAP Solution Manager SAP Focused Run SAP Cloud ALM

for hybrid solutions for hybrid solutions for hybrid cloud solutions
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Focus of this presentation: SAP Cloud ALM and SAP Solution Manager

SAP Solution Manager SAP Cloud ALM

for hybrid solutions for hybrid cloud solutions

SAP Focused Run

for hybrid solutions

SAP Focused Run can be operated side-by-side with both SAP Cloud ALM and SAP Solution Manager, if necessary.

This is the current state of planning and may be changed by SAP at any time.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 4



What can SAP Solution Manager customers do NOW?

{ Evaluate to switch to

SAP Cloud ALM I

i >
2022

Evaluate to add
Focused Solutions

SAP Solution Manager is a strategic ALM platform with mainstream maintenance until 2027
and further maintenance options afterwards.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



SAP S/4HANA: the right fit for every organization

ONE Data Model « ONE Semantic « ONE User Experience

SAP S/4HANA Cloud

Complete, modern, SaaS ERP

Our strategic choice for companies
ready to embrace the future of ERP
with a new implementation and
predefined processes

SAP S/4HANA Cloud,
private edition

Cloud value, traditional flexibility & full scope

Designed to provide innovation and
cloud value while allowing customers
to retain their investments by
converting their existing system(s)

U

SAP S/4HANA
on premise

Total control and individualization

Innovative, intelligent ERP for
customers that require maximum
control of their ERP system

with existing in own
laaS partnerships data centers

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Recommendations for Customers moving to the Cloud - 2022

n/a

* Evaluate SAP Cloud ALM for available and upcoming functions

' Service providers can monitor the customer landscapes centrally with SAP Focused Run

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/2021-03-10/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST#Q1%202021

Transition to SAP Cloud ALM? Find your tipping point!

Public Cloud A\

* More cloud

Private Cloud * Consolidated landscapes
* Fit-to-standard

* Extensions on SAP Business
Technology Platform

On-premise

\ 4
< >

Individual ALM Standardized ALM

Cloud is a reality for the vast majority of our SAP S/4HANA customers.

© 2022 SAP SE o an SAP affiliate company. All rights reserved. | PUBLIC This is the current state of planning and may be changed by SAP at any time. 8




Aspects of the transition from SAP Solution Manager to SAP Cloud ALM

Functionality Recommended ALM Solution per Landscape
Based on Content Availability

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

SAP Solution Manager

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM
0 AP 5 o AP i . M g i | PLELIE 10 2 AP o AP ik e, A e, | L This is the current state and may be adjusted depending on customer feedback if viable without agents. k2

Architecture Transition to SAP Cloud ALM - supported by SAP

* Simplified architecture without agents and other
managing components

# SAP Saas$ solution with no installation
and maintenance effort for customers
# Daily deployment, bi-weekly feature releases

# Open for own content and extensions

Prepare Implement Go-Live and Adopt
# Connectivity to SAP Solution Manager via generic pa P P

APls but no productized integration * SAP Cloud ALM Roadmap Service * Guided implementation for * SAP Cloud ALM Launch check

# SAP Cloud ALM Readiness Check SAP Cloud ALM
* Request SAP Cloud ALM

* Set-Up SAP Cloud ALM

* Transfer selected data
(e.g. process content}

€302 84 o s 5P ik sty ot e, | UELE: 5 €302 840 8 o ) S0 ks sy A o e | UELE: This is the curment state of future vision and may be changed by SAP af any fime. 31
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Functionality

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 10



Project Management

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Full cProjects project management #® Focus on Build project management
with Financials, Resourcing ,Staffing # Integration to SAP S/4HANA for
* Cross-project Management financial and resource planning * 11

*) This is the current state of future vision and may be changed by SAP at any time.



Process Management

Friends of
SAP Cloud ALM

SAP Solution Manager

management

Process Portal

* Solution driven process management #® Focus on Solution driven process management
Solution Documentation #® Simple library and version management *

* Business driven process management and 0
Process Portal partly available *) This is the current state of future vision and may be changed by SAP at any time.



Test Management

SAP Cloud ALM
Test Automatio

SAP Solution Manager

#* Test planning, manual testing, defects #* Test planning, manual testing, defects*
#* Own test automation (CBTA) or 3" party #* Test automation by SAP S/4HANA cloud,
* Own test data management, Test system refresh Tricentis or 3 party 13



Change Control Management

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

Workflow &
igital Signat

* Requirements, Change Workflow (urgent, * Requirements, Defect correction*, Release?,
standard), Defect correction, Release, Retrofit, Retrofit*, downgrade protection/CSOL*
Downgrade protection/CSOL * Deployment: ABAP TMS*, Cloud TMS*

* Deployment: ABAP TMS, Cloud TMS,
cCTS, CTS+, gTMS

14
*) This is the current state of future vision and may be changed by SAP at any time.



Customer IT Service Management

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager Custom
ITSM

* Incident, Problem, Knowledge Management * Incident, Problem, Knowledge
Management NOT planned

15



Integration into SAP Support Backbone

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Embedded Support (SAPGUI, Fiori) * Integration to Built-in Support

* SAP Support Integration * SAP Support Integration via ITSM
Adapter powered by Built-in Support 16



Analytics

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

Cross use case/

cross-product analyti
* Embedded analytics * Embedded analytics

* Cross use case analytics (Focused Insights) * Cross use case and cross product
analytics via SAP Analytics Cloud 17



Business Process Operations

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

Business
Process
Improvemen

* Business Process Monitoring and Improvement * Focus on Business Process Continuity Monitoring

#* Solman has broader KPI scope for S4 and * Focus on KPlIs for SAP cloud products
Business Suite 18



Integration & Exception Monitoring

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Focus on on-premise products on * Broad coverage of cloud products plus SAP
statistical level S/4HANA and SAP Business Suite on single

#* Connection monitoring for on premise message level 19



User Monitoring

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Synthetic user monitoring (only * Real user monitoring

HTTP based) # Synthetic user monitoring* (HTTP and Selenium-based)

pAl
*) This is the current state of future vision and may be changed by SAP at any time.



Application Monitoring

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Data consistency management * Data consistency management*
* Job Management * Job Monitoring

21
*) This is the current state of future vision and may be changed by SAP at any time.



Root-Cause Analysis

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* EZ2E Trace, Exception, Workload, Change, #* Similar Functions in Embedded Analytics
Configuration & Security Analysis

22



System Management

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

System
Recommendatio

* Broad scope of system monitoring #* Health monitoring provides similar
for on-premise landscapes functions for ABAP- and HANA-based
components

23



Service Availability Management?)

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Maintain and report service quality at * Business service management
technical level consolidates technical and business
services with visualization

*) IT calendar, SLA Management, Downtime Management 24



Event & Alert Management

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Integrated event and alert * Intelligent event processing and alert
management management that allows to process events
separately from alerts

25



Guided Procedure Framework

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager

* Framework for operation automation * Integrated automation engines (SAP BTP
workflow, SAP IRPA, SAP Automation Pilot)

26



Recommended ALM Solution per Landscape
Based on Content Availability

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM.
© 2022 SAP SE or an SAP affiiate company. Allrights reserved. | PUBLIC This is the current state and may be adjusted depending on customer feedback if viable without agents. 27



Architecture

© 2022 SAP SE or an SAP affiliate company. All rights rese

rved. | PUBLIC

Simplified architecture without agents and other
managing components

SAP SaaS solution with no installation
and maintenance effort for customers

Daily deployment, bi-weekly feature releases

Open for own content and extensions

Connectivity to SAP Solution Manager via generic
APIs but no productized integration

28



Summary & Wrap-Up




Summary: What’s the best ALM solution for you?

Finding the best ALM solution for you is depending on multiple aspects:
Your ALM strategy
What are your required ALM features?
Your landscape strategy
Do you move to the cloud? If yes, public or private?
Your (cloud) mindset

Do you follow a fit-to-standard or a fit-gap approach?

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Transition to SAP Cloud ALM - supported by SAP

Prepare Implement Go-Live and Adopt
* SAP Cloud ALM Roadmap Service * Guided implementation for * SAP Cloud ALM Launch check
SAP Cloud ALM

* SAP Cloud ALM Readiness Check
* Request SAP Cloud ALM

* Set-Up SAP Cloud ALM

* Transfer selected data
(e.g. process content)

© 2022 SAP SE or an SAP affiliate company. Al rights reserved. | PUBLIC This is the current state of future vision and may be changed by SAP at any time. 31



Stay in touch with ALM

Want to learn more?

Join our regular “ " webinars
on the SAP Learning Hub!

Want to stay up to date?

See the “ " section in the help portal!

Want to get regular updates?

Join our monthly
and our

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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What's New in SAP Cloud ALM

Find out about ne tures in SAP Cloud ALM.

Available Area Service Feature

Filter Filter Filter

Implementation  Proc

guration

°SAP Cloud ALM ~ &* *
Expert Community Call ,

Join us every month to interact with experts and your peers as tl share news,g
lessons learned and best practices about SAP Cloud ALM for implementation afid
operations.

on Lifgcyé

| AAppIi(;é'tj
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https://support.sap.com/en/alm/alm-whats-new-calls.html
https://help.sap.com/viewer/604f6e2484984622a01ac1e5aa9415a1/latest/en-US
https://webinars.sap.com/alm-community-call/en/home
https://webinars.sap.com/cloudalm-community-call/en/home

ALM Events

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP ALM Events & Webcasts

What's New Calls

Next Webcasts:

Info & Registration - : Info & Registration

Info & Registration

Exclusive \LM Partner Event
SAP ALM Partner Conference EMEA |

ALM Summits 2022:

Info & Registration

33


https://support.sap.com/alm-events

Thank you.
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www.sap.com/contactsap

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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