A Collaboration of E.7 and SAPinsider

SAP Customer
Center of Excellence
Global Virtual Summit- April 57,2022

SAP for Me
How SAP for Me puts the CoE into
the driver’s seat

Stefan Vormbrock, Chief Product Owner SAP for Me, SAP

April 5, 2022




Disclaimer

* The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. Except
for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service or
subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

» This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

= All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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{0\ SAP for Me

SAP Center of Excellence Global Virtual Summit April 5-7, 2022 =~
An overview of the series of presentations about SAP for Me
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What's SAP for Me?



Where we are coming from and where we want to be %
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From a distributed experience to ONE consistent customer experience
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SAP for Me

Gain comprehensive transparency with a personalized access point

engaging with SAP

< 1  Decision-makers
and other py
Without SAP for Me

» Too many portals and tools

* No overarching picture
across the SAP portfolio

» Missing transparency
* Limited self-services

* No focus on individual
interests and needs

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Legal
Docs
License
Consumption
OpenSAP
Courses

What we do with SAP for Me —
taking advantage of semantics
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With SAP for Me

Start at one entry point

Personalize views based on
your role and interests

Get transparency across
your complete SAP Portfolio

Take action with
self-services for your needs

Actively influence
your products and SAP for Me



How does SAP for Me help a
Customer COE?



SAP for Me helps to get overall transparency

Product Overview

-> Get a 360-degree view of your products, including road maps and innovations
Financial Insights

-> Review your SAP orders, licenses, invoices, consumption, and balance statements
Full System Landscape Control

-> Manage your public cloud, private cloud and on-premises systems, as well as their availability
and provisioning

Complete Support Overview

-> Review support cases and manage maintenance and support topics across your company
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SAP for Me — How does it look like?

DEMO




Mobile App {3 SAP for Me

° Your Customer Portal from SAP
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What to come 20227



SAP ONE Support Launchpad goes SAP for Me

Q122 | Q2/22 Q3/22
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Planned Milestones for Q1-Q2/2022
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Soft Redirect

LUI, CAC

<&

License Utilization
Information (LUI) and
Cloud Availability Center
(CAC) Popups when
entering the respective
application, allowing to
navigate to SAP for Me or
to close the Popup and
remain in the SAP ONE
Support Launchpad.
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Hard Redirect
(Opt-Out)
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& GO!
Mandatory
Redirect

* One central Popup in * Auto-redirect in SAP

SAP ONE Support ONE Support
Launchpad for all routes Launchpad for all
redirecting to routes to

me.sap.com/home,
allowing to close the
Popup and remain in the
SAP ONE Support

Launchpad.

me.sap.com/home
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Other Highlights

Optimized Onboarding, Card Catalog and Homepage Cards

Multi-Language Support (EN, DE, JN, CN, ES, FR)

Redesign of Notification Management

Finance & Legal Customer Collaboration

Get Assistance / Get Help / Contact SAP

New Service Detail Dashboards for ICEA/RISE, ECS, Enterprise Support Report

Case Management redesign on SAP for Me
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Q&A



{0\ SAP for Me

PY Your Customer Portal from SAP

Thank You!

Contact:
Stefan Vormbrock
Chief Product Owner SAP for Me, SAP SE

LinkedIn: http://www.linkedin.com/in/stefan-vormbrock



http://www.linkedin.com/in/stefan-vormbrock
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